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Comprehensive Elderly Care: A New Model for the Development of
Smart Elderly Care in the New Era

LIANG Changyong, HONG Wenjia, MA Yiming
( School of Management, Hefei University of Technology, Hefei Anhui 230009, China )

Abstract: With the further deepening of aging in China since the new era, smart elderly care, which applies new generation information
technology to integrate elderly care service resources, has been flourishing. But due to the little consideration of the whole society for the
elderly, insufficient participation of the whole society and limited integration of elderly care service resources, it is difficult for smart elderly
care to meet the development needs of all-time-space, multi-scene and three-dimensional elderly care. On the basis of summarizing and
analyzing smart elderly care, a new model for future high-quality development of smart elderly care was proposed, comprehensive elderly care.
It defined the connotation characteristics of comprehensive elderly care, compared the differences between comprehensive elderly care and
smart elderly care, and proposed comprehensive elderly care platform based on the internet of minds to support the whole life cycle service
model of the elderly. The four models of comprehensive elderly care are: the life-cycle service model for the elderly, the service supply chain
collaborative service model, the personalized scenario service model and the stakeholder service model. In this paper, the realization
mechanism of comprehensive elderly care was also constructed from four aspects: collaborative participation of multiple subjects, integration
of all elements, coordinated development of all time and space, supervision and management of the whole process, and relevant policy

recommendations were put forward from multi-perspectives.

Keywords: comprehensive elderly care; smart elderly care; internet of minds for the elderly; platform for the elderly; model innovation
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